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RE: A. Schulman, Inc., et al. v. Citadel Plastics Holdings LLC, et al. 

C.A. No. 12459-VCL

Dear Counsel: 

Oral argument on the Motion to Compel will take place by teleconference on 
Monday, February 5, 2018, at 2:00 P.M. Eastern Standard Time.  
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As part of a pilot program, Vice Chancellor Laster is experimenting with using 
CourtSolutions LLC to handle this teleconference. CourtSolutions is an innovative 
provider of telephonic services to the judiciary. CourtSolutions currently services many 
federal bankruptcy courts, including courts overseeing some of the largest bankruptcy 
proceedings, such as the Puerto Rico, Toys “R” Us, and Payless Shoes matters. Through 
its website, CourtSolutions offers participants access to the Hearing Dashboard, which 
provides a visual representation of the call, real-time information about who is speaking, 
the ability to “raise your hand” to be recognized by the court, and various means for the 
court to control the call. You can join a call from any phone after chambers approves 
your reservation request. 

Anyone who wishes to attend this hearing telephonically must visit 
www.Court-Solutions.com to request to participate. If you do not have an account, 
you can create one by clicking “Sign Up.” Once you have an account, log in and 
submit a reservation request. Once approved by chambers, you will be able to 
participate. Members of the public or the press can sign up and participate on a 
listen-only basis. 

You can find answers to questions about account setup, reservation management, 
and the website at http://help.court-solutions.com. You also can contact CourtSolutions at 
info@Court-Solutions.com.  

CourtSolutions charges each registered user a flat fee of $70 for an unlimited 
number of hearings in a given case on a given day. If you do not appear for your hearing, 
you will not be charged. I would like forwarding counsel to register and join separately 
from Delaware counsel. 

Sincerely yours,  

/s/ J. Travis Laster 

J. Travis Laster
Vice Chancellor
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